Pharmaceutical Service, Calibration & Thermal Validation

Pharmatherm Ltd Hire Agreement 2015

Pharmatherm Ltd,
Carrigwell

College Road
Carrignavar

Cork

Ireland

T + 00353 21 4884837

M + 00353 (0)872062316

PharmaTherm Ltd 'Rental Conditions Europe'

Please Note!
PharmaTherm Ltd needs this signed 'Rental Conditions Europe' form together with
purchase order prior to equipment shipping

1. Rental Period:
* For EU countries, the minimum rental period is one week
* For Non-EU-countries, the minimum rental period is four weeks in general
» The first charged rental week is the week the equipment arrives at the below mentioned
shipping address.
» The last charged rental week is the week the equipment arrives back in our PharmaTherm Ltd
Office

2. Rental Order:
* PharmaTherm Ltd needs a written purchase order minimum 2 weeks before the system is
needed. Otherwise PharmaTherm Ltd cannot guarantee to ship the system in time
* PharmaTherm Ltd needs this 'Rental Conditions Europe' form signed together with the
purchase order prior to delivery

3. Rental Rates and Pricing:
* See attached quote or rental information sheet
* Invoice will be sent after the equipment is shipped

4. Shipping, Handling and Installation:
* The customer is responsible for shipping charges to and from their facility
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* PharmaTherm Ltd ship via UPS. It is highly recommended to return the equipment with a
recognized carrier using a track and trace system.

* The customer agrees that PharmaTherm Ltd is not responsible for the use and installation of
the equipment. The customer agrees that the operation and training for the use of the
equipment software system is not the responsibility of Pharmatherm Ltd.

* The minimum computer requirement specification are 166 MHz, 32 MB RAM, Windows 95,
and one unused serial port.

5. Return of Equipment:

» The equipment has to be sent back to the PharmaTherm Ltd office at the above address

» Together with the equipment the customer will receive a detailed check list with all items which
will be delivered. This list has to be used for immediate checking of the shipment. Before the
units will be returned to PharmaTherm Ltd use this list to send back all equipment delivered.
Any items not returned to PharmaTherm Ltd will be charged for

* The customer agrees, that PharmaTherm Ltd can use the original purchase  order number
for any additional invoices. The equipment must be returned in its original packing containers
or cases.

6. Insurance:
* The customer agrees to insure the risk of loss or damage of the equipment while the
equipment is in transit or while the equipment is at the customer’s facility
* The customer agrees to exercise due and ordinary care in the placement, use, maintenance,
storage, and accessibility of the equipment at their facility so as to ensure its safety and proper
functioning.

7. Liability for Damage to Equipment:
» The customer will return the equipment at the end of the rental period in good condition with no
excessive wear and use.
» The customer will be responsible for all charges incurred by PharmaTherm Ltd to service and
repair the equipment to any excess wear and use. Excess wear and use includes:
i)  Physical damage to equipment broken or missing parts or accessories.
i)  Missing manuals or software.
ii) If the equipment does not work as represented.
iv) Or if the equipment is materially unsatisfactory for any other reason

Without full completion of this form the order cannot be proceeded.
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Start of Rental Period:
Estimated length of Rental Period:

Please complete the following:

Invoice Address: Shipping Address:

Company (stamp) Name:

Date Signed:

Name / Title (block capitals):

Signature:

Service it's a pleasure for us, please don't delay and contact PharmaTherm today!

Contact Pharmatherm for further advice on thermometric test pack setups contact us for quotation
however large or small the project maybe. We aim to provide a competitive validation service.
Please ‘don’t delay and contact PharmaTherm today’ email: info@pharmatherm.ie

See the Pharmatherm website please log onto www.pharmatherm.ie technical/training page

é Please consider your environmental responsibility before
printing this e-document. Thank you.
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Confidentiality Notice: This electronic message transmission and any attachments may contain
confidential or legally privileged information and is solely for the intended recipient. If you are not
the intended recipient, disclosure, copying, use or distribution of the information included in this
message is prohibited. Please delete immediately.
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